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who does not take advantage of a car-
rier offer of the opportunity to
preboard may use the area to stow his
or her wheelchair on a first-come, first-
served basis along with all other pas-
sengers seeking to stow carry-on items
in the area.

(3) If an approved stowage area in the
cabin is not available for a folding
wheelchair, the wheelchair shall be
stowed in the cargo compartment.

(f) When passenger compartment
stowage is not available, carriers shall
provide for the checking and timely re-
turn of passengers’ wheelchairs and
other assistive devices as close as pos-
sible to the door of the aircraft, so that
passengers may use their own equip-
ment to the extent possible, except
where this practice would be inconsist-
ent with DOT regulations governing
the transportation of hazardous mate-
rials.

(1) At the request of the passenger,
the carrier may return wheelchairs or
other assistive devices to the passenger
at the baggage claim area instead of at
the door of the aircraft.

(2) In order to achieve the timely re-
turn of wheelchairs, passengers’ wheel-
chairs and other assistive devices shall
be among the first items retrieved from
the baggage compartment.

(3) Wheelchairs and other assistive
devices shall be stowed in the baggage
compartment with priority over other
cargo and baggage. Where this priority
results in passengers’ baggage being
unable to be carried on the flight, the
carrier shall make its best efforts to
ensure that the other baggage reaches
the passengers’ destination within four
hours of the scheduled arrival time of
the flight.

(g) Where baggage compartment size
and aircraft airworthiness consider-
ations do not prohibit doing so, car-
riers shall accept as baggage battery-
powered wheelchairs, including the
batteries, consistent with the require-
ments of DOT regulations on the trans-
portation of hazardous materials (49
CFR parts 172, 173, and 175).

(1) Carriers may require that quali-
fied individuals with a disability wish-
ing to have electric wheelchairs trans-
ported on a flight check in one hour be-
fore the scheduled departure time for
the flight. If such a individual with a

disability checks in after this time, the
carrier shall nonetheless carry the
wheelchair if it can do so by making a
reasonable effort, without delaying the
flight.

(2) Whenever feasible, the carrier
shall transport electric-powered wheel-
chairs secured in an upright position,
so that batteries need not be separated
from the wheelchair in order to comply
with DOT hazardous materials rules.

(3) When it is necessary to detach the
battery from the wheelchair, carriers
shall, upon request, provide packaging
for the batteries meeting the require-
ments of the DOT hazardous materials
rules and package the battery. Carriers
may refuse to use packaging materials
or devices other than those they nor-
mally use for this purpose.

(4) Carriers shall not drain batteries.
(5) Individuals with a disability shall

be permitted to provide written direc-
tions concerning the disassembling and
assembling of their wheelchairs.

§ 382.43 Treatment of mobility aids
and assistive devices.

(a) When wheelchairs or other
assistive devices are disassembled by
the carrier for stowage, the carrier
shall reassemble them and ensure their
prompt return to the handicapped pas-
senger. Wheelchairs and other assistive
devices shall be returned to the pas-
senger in the condition received by the
carrier.

(b) With respect to domestic trans-
portation, carriers shall not limit li-
ability for loss, damage, or delay con-
cerning wheelchairs or other mobility
aids to any amount less than twice the
liability limits established for pas-
sengers’ luggage under 14 CFR part 254.

(c) Carriers shall not require quali-
fied individuals with a disability to
sign waivers of liability for damage to
or loss of wheelchairs or other assistive
devices.

[55 FR 8046, Mar. 6, 1990, as amended at 55 FR
12342, Apr. 3, 1990]

§ 382.45 Passenger information.
(a) A carrier shall make available, on

request, the following information con-
cerning facilities and services related
to the provision of air transportation
to qualified individuals with a disabil-
ity. This information shall pertain to
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the type of aircraft and, where feasible,
the specific aircraft scheduled for a
specific flight:

(1) The location of seats, if any, with
movable armrests and any seats which
the carrier, consistent with this part,
does not make available to qualified
individuals with a disability;

(2) Any limitations on the ability of
the aircraft to accommodate qualified
individuals with disabilities, including
limitations on the availability of
boarding assistance to the aircraft,
with respect to the departure and des-
tination points and any intermediate
stops. The carrier shall provide this in-
formation to any passenger who states
that he or she uses a wheelchair for
boarding, even if the passenger does
not explicitly request the information.

(3) Any limitations on the availabil-
ity of storage facilities, in the cabin or
in the cargo bay, for mobility aids or
other equipment commonly used by
handicapped persons;

(4) Whether the aircraft has an acces-
sible lavatory.

(b) The following provisions govern
the provision of individual safety brief-
ings to qualified individuals with a dis-
ability:

(1) Individual safety briefings shall
be conducted for any passenger where
required by 14 CFR 121.571 (a)(3) and
(a)(4) or 14 CFR 135.117(b);

(2) Carrier personnel may offer an in-
dividual briefing to any other pas-
senger;

(3) Individual safety briefings for
qualified individuals with a disability
shall be conducted as inconspicuously
and discreetly as possible;

(4) Carrier personnel shall not require
any qualified individual with a disabil-
ity to demonstrate that he or she has
listened to, read, or understood the in-
formation presented, except to the ex-
tent that carrier personnel impose such
a requirement on all passengers with
respect to the general safety briefing,
and shall not take any action adverse
to a qualified individual with a disabil-
ity on the basis that the person has not
‘‘accepted’’ the briefing.

(c) Each carrier shall ensure that
qualified individuals with a disability,
including those with vision or hearing
impairments, have timely access to in-
formation the carrier provides to other

passengers in the terminal or on the
aircraft (to the extent that it does not
interfere with crewmembers’ safety du-
ties as set forth in FAA regulations)
including, but not limited to, informa-
tion concerning ticketing, flight
delays, schedule changes, connections,
flight check-in, gate assignments, and
the checking and claiming of luggage;
Provided, That persons who are unable
to obtain such information from the
audio or visual systems used by car-
riers in airports or on aircraft shall re-
quest the information from carrier per-
sonnel. Carriers shall also provide in-
formation on aircraft changes that will
affect the travel of handicapped per-
sons.

(d) Carriers shall have, at each air-
port they use, a copy of this part and
shall make it available for review by
handicapped persons on request.

[55 FR 8046, Mar. 6, 1990, as amended by
Amdt. 6, 61 FR 56423, Nov. 1, 1996]

§ 382.47 Accommodations for persons
with hearing impairments.

(a) Each carrier providing scheduled
air service, or charter service under
section 401 of the Federal Aviation Act,
and which makes available telephone
reservation and information service
available to the public shall make
available a telecommunications device
for the deaf (TDD) service to enable
persons with hearing impairments to
make reservations and obtain informa-
tion. The TDD service shall be avail-
able during the same hours as the tele-
phone service for the general public
and the response time for answering
calls shall be equivalent. Users of the
TDD service shall not be subject to
charges for a call that exceed those ap-
plicable to other users of the telephone
information and reservation service.

(b) In aircraft in which safety brief-
ings are presented to passengers on
video screens, the carrier shall ensure
that the video presentation is acces-
sible to persons with hearing impair-
ments.

(1) Except as provided in paragraph
(b)(2) of this section, the carrier shall
implement this requirement by using
open captioning or an inset for a sign
language interpreter as part of the
video presentation.
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